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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1. A request for continued examination under 37 CFR 1.114, including the fee set forth in 37 
CFR 1.17(e), was filed in this application after final rejection. Since this application is eligible for 
continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) has been timely 
paid, the finality of the previous Office action has been withdrawn pursuant to 37 CFR 1.1 14. 
Applicant's submission filed on 7 April 2005 has been entered. 

Response to Preliminary Amendment 

2. The Applicant's preliminary amendment, filed 7 April 2005, has been received, entered into 
the record, and considered. 

3. As a result of the amendment, claims 1, 2, 6, 11 and 16 have been amended. Claims 1-25 
remain pending in the application. 

The Invention 

4. The claimed invention is a data processing environment that supports the generation of 
reports on a periodic basis, and the delivery of said reports electronically to a user over the Internet. 



Claim Objections 
5. Claim 16 is objected to because of the following informalities: 
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Limitation (c) refers to ! a first predetermined date 1 , while limitation (d) refers to 'a second 
future time', which renders the claim internally inconsistent. Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed in 
the United States before the invention by the applicant for patent or (2) a patent granted on an application for patent 
by another filed in the United States before the invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United States and was 
published under Article 21(2) of such treaty in the English language. 

7. Claims 1, 6, 11, 12 and 16 are rejected under 35 U.S.C 102(e) as being anticipated by Anand 
et aL (U.S. Patent 5,721,903). 

8. Regarding claim 1, Anand et aL teaches a data processing environment as claimed, 
comprising: 

a) a user terminal which generates a log- on service request (see disclosure that a user logs 

into system 10, col. 6, lines 35-43 and col. 15, lines 32-39; see also log-in module 50 in 
Figure 2) and displays a report (see disclosure of the display of a Smart Report, col. 17, 
lines 35-56; see also Figure 12) coupled to a publicly accessible digital communications 
network (see server computer 32 connected to user terminal 30 via a TCP- IP network 
in Figure 1; see also disclosure that the network uses TCP/IP protocol, col. 6, lines 5- 

ii); 
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b) a database management system which performs a plurality of database management 

functions and which generates said report (see col. 1, lines 54-62; see also col. 2, lines 
1-16; see also col. 6, lines 12-24; see also server computer 32 and database computer 
34, containing data warehouse 24 in Figure 1) having a database wherein said login 
service request corresponds to access of a portion but not all of said database and 
permits requested execution of some but not all of said database management 
functions (see disclosure that a normal user and an administrator have different 
functionality and access available, col. 6, lines 55-65); 

c) a software controlled server (see server computer 32 in Figure 1) responsively coupled to 

said user terminal (see client computer 30 in Figure 1) via a publicly accessible digital 
communications network (see disclosure that the network uses TCP/IP protocol, col. 
6, lines 5-11) and responsively coupled to said database management system (see 
disclosure that the database management system comprises both software executing 
on the server computer 32 and the database server 34, at col. 2, lines 1- 16; see also 
database computer 34 connected to server computer 32 in Figure 1) which receives 
said log-on service request and forwards it to said database management system for 
honoring (see disclosure that a user logs into system 10, col. 6, lines 35-43 and col. 15, 
lines 32-39; see also log-in module 50 in Figure 2); 

d) an administration module which automatically determines when to generate said report 

based upon a particular date (see disclosure that reports can be created at a 
predetermined time, col. 2, lines 15-16 and col. 8, lines 19-21; see also disclosure of 
the master schedule subsystem, col. 9, lines 38-47; see also disclosure of the report 
scheduler subsystem, col. 15, lines 56-65; see also Figure 11); 
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e) a software object responsively coupled to said database management system and said 

administration module which provides said database management system with a 
plurality of command script statements to generate said report (see disclosure of 
Smart Report generator, including the use of a System Template containing a set of 
Abstract Queries, analogous to the claimed command script statements, col. 14, lines 
40-67; see also col. 4, lines 46-50) in response to a signal from said administration 
module upon reaching a particular date (see disclosure that reports can be created at a 
predetermined time, col. 2, lines 15-16 and col. 8, lines 19-21; see also disclosure of 
the master schedule subsystem, col. 9, lines 38-47; see also disclosure of the report 
scheduler subsystem, col. 15, lines 56-65; see also Figure 11); 

f) a storage facility wherein said server spools said report for future delivery to said user 

terminal (see disclosure that Return Area Manager 70 keeps track of Smart Reports 
that are waiting for delivery to client subsystem 12, col. 15, lines 32-34); and 

g) a delivery facility responsively coupled to said software object which delivers said spooled 

report after reaching said particular date and in response to said log-on service request 
(see disclosure that when the user logs into the system, all data in the return area is 
retrieved and sent back to the client computer 30, col. 15, lines 34-39; see also 
disclosure that the first folder in the list, [each folder containing a Smart Report] is 
opened by default when client subsystem 30 is executed, col. 16, lines 9-14). 

9. Regarding claim 6, Anand et al. teaches an apparatus as claimed, comprising: 
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a) a user terminal which generates a log-on service request (see disclosure that a user logs 

into system 10, col. 6, lines 35-43 and col. 15, lines 32-39; see also log-in module 50 in . 
Figure 2) and displays a report (see disclosure of the display of a Smart Report, col. 17, 
lines 35-56; see also Figure 12); 

b) a publicly accessible digital communications network coupled to said user terminal (see 

disclosure that the network uses TCP/IP protocol, col. 6, lines 5-11); 

c) a software controlled server responsively coupled to said user terminal via said publicly 

accessible digital communications network (see server computer 32 connected to user 
terminal 30 via a TCP- IP network in Figure 1); 

d) a database management system (see col. 1, lines 54-62; see also col. 2, lines 1-16; see also 

col. 6, lines 12-24; see also server computer 32 and database computer 34, containing 
data warehouse 24 in Figure 1) which honors some but not all of a plurality of 
database management functions corresponding to said log-on service request (see 
disclosure that a normal user and an administrator have different functionality and 
access available, col. 6, lines 55-65) and which automatically generates said report by 
executing a sequence of command script statements (see disclosure of Smart Report 
generator, including the use of a System Template containing a set of Abstract 
Queries, analogous to the claimed command script statements, col. 14, lines 40-67; see 
also col. 4, lines 46-50) in response to a predetermined signal based upon a particular 
date not initiated by said user terminal responsively coupled to said server (see 
disclosure that reports can be created at a predetermined time, col. 2, lines 15-16 and 
col. 8, lines 19-21; see also disclosure of the master schedule subsystem, col. 9, lines 
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38-47; see also disclosure of the report scheduler subsystem, col. 15, lines 56-65; see 
also Figure 11); 

e) an administration module within said server which spools said report for later electronic 
delivery to said user terminal at a future time (see disclosure that Return Area Manager 
70 keeps track of Smart Reports that are waiting for delivery to client subsystem 12, 
col. 15, lines 32-34) and delivers said report via said publicly accessible digital 
communications network in response to receipt of said log-on service request and not 
in response to a request for said report from said user terminal (see disclosure that 
when the user logs into the system, all data in the return area is retrieved and sent back 
to the client computer 30, col. 15, lines 34-39; see also disclosure that the first folder 
in the list, [each folder containing a Smart Report] is opened by default when client 
subsystem 30 is executed, col. 16, lines 9-14). 



10. Regarding claim 11, Anand et al. teaches a method of communicating between a user 
terminal and a database management system which performs a plurality of database management 
functions and has a database as claimed, comprising: 

a) automatically generating a report upon occurrence of a particular date by said database 
management system (see disclosure that reports can be created at a predetermined 
time, col. 2, lines 15-16 and col. 8, lines 19-21; see also disclosure of the master 
schedule subsystem, col. 9, lines 38-47; see also disclosure of the report scheduler 
subsystem, col. 15, lines 56-65; see also Figure 11) through execution of a series of 
command script statements (see disclosure of Smart Report generator, including the 
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use of a System Template containing a set of Abstract Queries, analogous to the 
claimed command script statements, col. 14, lines 40-67; see also col. 4, lines 46-50) in 
response to a sensed signal at a first predetermined time determined by an 
administration module; 

b) converting said report into a display page (see col. 14, lines 49-54); 

c) spooling said display page within a repository for delivery at a later time (see disclosure 

that Return Area Manager 70 keeps track of Smart Reports that are waiting for 
delivery to client subsystem 12, col. 15, lines 32-34); 

d) making a log-on service request from said user terminal to said database management 

system (see disclosure that a user logs into system 10, col. 6, lines 35-43 and col. 15, 
lines 32-39; see also log- in module 50 in Figure 2) wherein said log-on service request 
corresponds to access to some but not all of said database and execution of some but 
not all of said plurality of database management functions (see disclosure that a 
normal user and an administrator have different functionality and access available, col. 
6, lines 55-65); and 

e) transmitting said display page from said database management system to said user terminal 

in response to receipt of said log-on service request (see disclosure that when the user 
logs into the system, all data in the return area is retrieved and sent back to the client 
computer 30, col. 15, lines 34-39; see also disclosure that the first folder in the list, 
[each folder containing a Smart Report] is opened by default when client subsystem 30 
is executed, col. 16, lines 9-14). 
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11. Regarding claim 16, Anand et al. teaches an apparatus as claimed, comprising: 

a) permitting means for permitting a user to interact with a digital database by making a log- 

on service request (see disclosure that a user logs into system 10, col. 6, lines 35-43 
and col. 15, lines 32-39; see also log-in module 50 in Figure 2) and for displaying a 
report (see disclosure of the display of a Smart Report, col. 17, lines 35-56; see also 
Figure 12); 

b) providing means resporlsively coupled to said permitting means for providing said user 

with access to a publicly accessible digital communications network (see server 
computer 32 connected to user terminal 30 via a TCP- IP network in Figure 1; see also 
disclosure that the network uses TCP/IP protocol, col. 6, lines 5-11); 

c) generating means responsively coupled to said permitting means for generating a report at 

a first predetermined date (see disclosure that reports can be created at a 
predetermined time, col. 2, lines 15-16 and col. 8, lines 19-21; see also disclosure of 
the master schedule subsystem, col 9, lines 38-47; see also disclosure of the report 
scheduler subsystem, col. 15, lines 56-65; see also Figure 11) by executing a sequence 
of command script statements (see disclosure of Smart Report generator, including 
the use of a System Template containing a set of Abstract Queries, analogous to the 
claimed command script statements, col. 14, lines 40-67; see also col. 4, lines 46-50) 
which provides a plurality of database functions and which provides only a portion of 
said database functions to said permitting means associated with said log-on service 
request (see disclosure that a normal user and an administrator have different 
functionality and access available, col. 6, lines 55-65); 
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d) spooling means responsively coupled to said generating means and said permitting means 

for spooling said report for delivery at a second future time to said permitting means 
(see disclosure that Return Area Manager 70 keeps track of Smart Reports that are 
waiting for delivery to client subsystem 12, col. 15, lines 32-34); and 

e) delivering means responsively coupled to said generating means for delivering said report 

in response to receipt of said log-on service request (see disclosure that when the user 
logs into the system, all data in the return area is retrieved and sent back to the client 
computer 30, col. 15, lines 34-39; see also disclosure that the first folder in the list, 
[each folder containing a Smart Report] is opened by default when client subsystem 30 
is executed, col. 16, lines 9-14). 

12. Regarding claim 12, Anand et al. additionally teaches a method wherein said user terminal 
comprises an industry compatible personal computer (see col. 5, lines 50-55; see also col. 6, lines 25- 
29). 

Claim Rejections - 35 USC § 103 

13. The following is a quotation of 35 U.S.G 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in section 
102 of this title, if the differences between the subject matter sought to be patented and the prior art are such that the 
subject matter as a whole would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 
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14. The factual inquiries set forth in Graham v. JchnDeere Ca, 383 U.S. 1, 148 USPQ 459 (1966), 
that are applied for establishing a background for determining obviousness under 35 U.S.C 103(a) 
are summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 



15. Claims 21-25 are rejected under 35 U.S.C 103(a) as being unpatentable over Anand et al. 
(US. Patent 5,721,903) in view of Grasso et al. (US. Patent 5,892,909). 



16. Regarding claim 21, Anand et al. teaches a data processing system substantially as claimed, 
comprising: 

a) a user terminal (see client computer 10 in Figure 1) responsively coupled to a publicly 

accessible digital communications network (see server computer 32 connected to user 
terminal 30 via a TCP- IP network in Figure 1; see also disclosure that the network 
uses TCP/IP protocol, col. 6, lines 5-11) which make service requests using a first 
protocol (see disclosure of Request Structures which are passed from the client 
subsystem 12 to DAI subsystem 14, the protocols of which are detailed at col. 11, line 
56 through col. 13, line 32); 

b) a legacy database management system (see col. 1, lines 54-62; see also col. 2, lines 1-16; 

see also col. 6, lines 12-24; see also server computer 32 and database computer 34, 
containing data warehouse 24 in Figure 1) which honors each of said service requests 
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by executing an ordered sequence of command language script (see disclosure that 
DAI translates received Request Structures into Dimensional Queries and Metadata 
Retrieval Requests, submits said requests to the DSM Subsystem, which translates 
these requests to SQL statements, col 14, lines 15-17 and 22-24; see also disclosure of 
Smart Report generator, including the use of a System Template containing a set of 
Abstract Queries, analogous to the claimed command script statements, col. 14, lines 
40-67; see also col. 4, lines 46-50) in accordance with a second protocol incompatible 
with said first protocol (note difference between Request Structures and SQL 
Statements) corresponding to each of said service requests responsively coupled to 
said user terminal via said publicly accessible digital data communication network (see 
server computer 32 connected to user terminal 30 via a TCP- IP network in Figure 1; 
see also disclosure that the network uses TCP/IP protocol, col. 6, lines 5-11); 

c) a gateway intermediate said plurality of user terminals and said legacy database 

management system (see server computer 32 connected to user terminal 30 via a TCP- 
IP network in Figure 1; see also disclosure that the network uses TCP/IP protocol, 
col. 6, lines 5-11) which converts said service requests from said first protocol to said 
ordered sequence of command language script according to said second protocol (see 
disclosure of the DAI subsystem 14, col. 5, lines 19-34); and 

d) a report generation facility located within said legacy database management system which 

generates a report (see disclosure of Smart Report generator, col. 14, lines 40-67) and 
transfers it to a user terminal (see disclosure of the display of a Smart Report, col. 17, 
lines 35-56; see also Figure 12) via said publicly accessible digital data communication 
network (see server computer 32 connected to user terminal 30 via a TCP-IP network 
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in Figure 1; see also disclosure that the network uses TCP/IP protocol, col. 6, lines 5- 
11). 

Anand et al. does not explicidy teach a data processing system wherein the reports can be 
distributed to multiple user terminals. 



Giasso et aL, however, teaches a data processing system wherein reports can be distributed 
to multiple user terminals (see disclosure of a report distribution system wherein reports can be 
distributed to multiple recipients, col. 16, lines 1-4; see also col. 21, lines 15-31; see also Figure 5A). 

It would have been obvious to one of ordinary skill in the art at the time of the invention to 
distribute a report to multiple recipients, since the ability to periodically send business-critical, 
dynamic information, such as the report "July Sales Figures", illustrated in Figure 7 A, to those 
people that need to see it is fundamental to a company's productivity and bottom- line (see col. 4, 
lines 7-26; see also col. 8, lines 33-49). 

Since both references teach inventions in the same field of endeavor (that is, the periodic 
distribution of information), it would have been obvious to an ordinary artisan to borrow features 
from one and incorporate them into the other. In this case, it would have been obvious to 
incorporate the feature of a configurable distribution list from Grasso et aL into the automatic 
report generation system of Anand et aL, because this would allow a report to be disseminated to a 
number of people to which the report would be of interest. Both inventions disclose systems that 
manage businesses, and Grasso et aL discloses reports detailing sales figures that are to be 
distributed to multiple recipients. Clearly, the database disclosed by the Anand et aL could also 
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generate reports of sales figures, which would be of interest to multiple company employees, given 
the disclosed example reports such as Terformance 1995 ' which contains quarterly sales by 
employees for 1995, displayed in Figure 6. 

17. Regarding claim 22, Anand et al. additionally teaches the submission of log-on requests to 
the database management system (see disclosure that a user logs into system 10, col. 6, lines 35-43 
and col. 15, lines 32-39; see also log-in module 50 in Figure 2), while Giasso et al. additionally 
discloses the presence of multiple user terminals (see disclosure that reports can be distributed to 
multiple recipients, col. 16, lines 1-4; see also col. 21, lines 15-31; see also Figure 5A). 

18. Regarding claim 23, Anand et al. additionally teaches an administration module located 
within said legacy database management system which enables transfer of said report to one of said 
plurality of user terminals upon receipt of said corresponding one of said log- on requests (see 
disclosure that when the user logs into the system, all data in the return area is retrieved and sent 
back to the client computer 30, col. 15, lines 34-39; see also disclosure that the first folder in the list, 
[each folder containing a Smart Report] is opened by default when client subsystem 30 is executed, 
col. 16, lines 9-14). 

19. Regarding claim 24, Anand et al. additionally teaches an administration module located 
within said legacy database management system which enables transfer of said report to one of said 
plurality of user terminals upon receipt of said corresponding one of said log-on requests (see 
disclosure that when the user logs into the system, all data in the return area is retrieved and sent 
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back to the client computer 30, col. 15, lines 34-39; see also disclosure that the first folder in the list, 
[each folder containing a Smart Report] is opened by default when client subsystem 30 is executed, 
col. 16, lines 9-14), while Grasso etal. additionally discloses the presence of multiple user terminals 
(see disclosure that reports can be distributed to multiple recipients, col. 16, lines 1-4; see also col. 
21, lines 15-31; see also Figure 5A), the combination resulting in a system wherein any specific user 
logs into the system, reports awaiting delivery to that user are delivered. 

20. Regarding claim 25, Grasso et al. additionally discloses a data processing system wherein 
said publicly accessible digital data communication system further comprises the Internet (see col. 4, 
lines 28-37). 



21. Claims 2-4, 7-10, 13, 14, 17 and 18 are rejected under 35 U.S.G 103(a) as being unpatentable 
over Anand et al. (U.S. Patent 5,721,903) as applied to claims 1, 6, 11, 12 and 16 above, and further 
in view of Grasso et al. (U.S. Patent 5,892,909). 

22. Regarding claims 2, 7 and 13, Anand et al. teaches a data processing environment, apparatus 
and method substantially as claimed, including a user terminal generating a log-on service request 
(see disclosure that a user logs into system 10, col. 6, lines 35-43 and col. 15, lines 32-39; see also 
log- in module 50 in Figure 2) corresponding to access to a portion but not all of said database and 
permitting requested execution of some but not all of said database management functions (see 
disclosure that a normal user and an administrator have different functionality and access available, 
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col. 6, lines 55-65) wherein a report is transmitted from said database management system to said 
user terminal in response to receipt of said log-on service request (see disclosure that when the user 
logs into the system, all data in the return area is retrieved and sent back to the client computer 30, 
col. 15, lines 34-39; see also disclosure that the first folder in the list, [each folder containing a Smart 
Report] is opened by default when client subsystem 30 is executed, col. 16, lines 9-14). 

Anand et al. does not explicitly teach a data processing environment, apparatus and method 
wherein the reports can be distributed to multiple user terminals. 

Grasso et al., however, teaches a data processing environment, apparatus and method 
wherein reports can be distributed to multiple user terminals (see disclosure of a report distribution 
system wherein reports can be distributed to multiple recipients, col. 16, lines 1-4; see also col. 21, 
lines 15-31; see also Figure 5A). 

It would have been obvious to one of ordinary skill in the art at the time of the invention to 
distribute a report to multiple recipients, since the ability to periodically send business-critical, 
dynamic information, such as the report "July Sales Figures", illustrated in Figure 7 A, to those 
people that need to see it is fundamental to a company's productivity and bottomrline (see col. 4, 
lines 7-26; see also col. 8, lines 33-49). 

Since both references teach inventions in the same field of endeavor (that is, the periodic 
distribution of information), it would have been obvious to an ordinary artisan to borrow features 
from one and incorporate them into the other. In this case, it would have been obvious to 
incorporate the feature of a configurable distribution list from Grasso et al. into the automatic 
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report generation system of Anand et al., because this would allow a report to be disseminated to a 
number of people to which the report would be of interest. Both inventions disclose systems that 
manage businesses, and Grasso et al. discloses reports detailing sales figures that are to be 
distributed to multiple recipients. Clearly, the database disclosed by the Anand et al. could also 
generate reports of sales figures, which would be of interest to multiple company employees, given 
the disclosed example reports such as Performance 1995 1 which contains quarterly sales by 
employees for 1995, displayed in Figure 6. 

23. Regarding claims 3, 9, 14 and 17, Grasso et al. additionally discloses a data processing 
system, apparatus and method wherein said publicly accessible digital data communication system 
further comprises the World Wide Web (see col. 4, lines 7-37). 

24. Regarding claims 4, 8 and 18, Anand et al. additionally teaches a data processing system and 
apparatus wherein said storage facility comprises a repository for storing said report in its final form 
for later electronic delivery (see disclosure that Return Area Manager 70 keeps track of Smart 
Reports that are waiting for delivery to client subsystem 12, col. 15, lines 32-34; also see disclosure 
that when the user logs into the system, all data in the return area is retrieved and sent back to the 
client computer 30, col. 15, lines 34-39; see also disclosure that the first folder in the list, [each folder 
containing a Smart Report] is opened by default when client subsystem 30 is executed, col. 16, lines 
9-14, providing evidence that the report is stored in its final form). 
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25. Regarding claim 10, Anand et al. additionally teaches an apparatus wherein said user 
terminal comprises an industry compatible personal computer (see col. 5, lines 50-55; see also col. 6, 
lines 25-29). 



26. Claims 5, 15, 19 and 20 are rejected under 35 U.S.G 103(a) as being unpatentable over 
Anand et al. (U.S. Patent 5,721,903) in view of Grasso et al. (U.S. Patent 5,892,909) as applied to 
claims 2-4, 7-10, 13, 14, 17 and 18 above, and further in view of Unisys ("Unisys CSG Marketplace 
- The Mapper System"). 

27. Regarding claims 5, 15 and 19, Anand et al. and Grasso et al. teach a data processing 
environment, method and apparatus substantially as claimed. 

Neither Anand et al. nor Grasso et al. explicidy teaches a data processing environment, 
method and apparatus wherein said database management system is CLASSIC MAPPER. 

Unisys, however, teaches the CLASSIC MAPPER database management system (see "What 

is It?"). 

It would have been obvious to one of ordinary skill at the time of the invention to 
incorporate the CLASSIC MAPPER database management system, since MAPPER provides 
information access, analysis and reporting in an open, enterprise- wide client/ server environment 
(see "What is It?"), provides a powerful and intuitive environment for end users at all levels within 
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the enterprise and with various degrees of computer skills ("see The Mapper Environment: Powerful 
and Intuitive"), provides access to a variety of leading RDBMS's (see An Enterprise- wide View: 
Systems and Databases"), and because the MAPPER system includes many advantageous key 
features (see Key features include:" under MAPPER Overview) 

28. Regarding claim 20, Anand et al. additionally teaches an apparatus wherein said user 
terminal comprises an industry compatible personal computer (see col. 5, lines 50-55; see also col. 6, 
lines 25-29). 

Response to Arguments 

29. The examiner has performed a new search and located new prior art which has been used as 
the basis of the currently presented rejections. 

In view of this fact, the applicants arguments with respect to claims 1-25 have been 
considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

30. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Devine et al. (U.S. Patent 6,631,402) teaches a Web/Internet based reporting system that 
provides a common GUI enabling the requesting, customization, scheduling and viewing of various 
types of reports generated by different server applications and/or application platforms. 
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Srinivasan (U.S. Patent RE38,633) teaches an automated electronic network based project 
management system that processes a database periodically and sends out reminder follow-ups and 
project status reports. 
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Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Luke S. Wassum whose telephone number is 571-272-4119. The examiner can 
normally be reached on Monday-Friday 8:30-5:30, alternate Fridays off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
John E. Breene can be reached on 571-272-4107. The fax phone number for the organization 
where this application or proceeding is assigned is 703-872-9306. 

In addition, INFORMAL or DRAFT communications may be faxed direcdy to the examiner 
at 571-273-4119. 

Customer Service for Tech Center 2100 can be reached during regular business hours at 
(571) 272-2100, or fax (703) 872-9306. 

Information regarding the status of an application maybe obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR system, 
see http:/ / pair-direct.uspto.gov. Should you have questions on access to the Private PAIR system, 
contact the Electronic Business Center (EBQ at 866-217-9197 (toll-free). 

Luke S. Wassum 
Primary Examiner 
Art Unit 2167 

lsw 
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